QONDOC

Manage Your IT Infrastructure
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Services

Our All-in-One solution also includes installation, training and consulting services.

We offer several training modules within administration and management of all our tools
and a workshop in connection with test installations of Qondoc Infrastructure.

Our installation consists of basic and advanced installation as well as integration into the
chosen system. We offer project management for IT management, engineers and
developers as well as development of customised solutions.

Training and workshop

We offer several training modules for administration and management as well as a
workshop in connection with a test installation of Infrastructure Management. The
training is for basic as well as advanced users.

Coutrses:

Basic course in Infrastructure Management
Advance course in Infrastructure Management
Basic course in Application Management
Advance course in Application Management
Course in Software Asset Management
Course in Contract Management

Course in Finance Management

Workshop

A workshop with a limited installation of Infrastructure Management in order to evaluate
the tool. A 20 days trial license is included.

Installation and integration

Our installation consists of basic and advanced installation as well as integration into the
chosen system.

Basic installation

= Installation of registration modules and database
= Installation of additional modules
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Advanced installation

= Installation of SQL server and installation of database
= Installation of Microsoft IIS server and Qondoc-site

= Installation of registration modules and database

= Installation of extra modules

= MSI packing of registration modules

= Customisation of login script

Integration

= Integration with IT management systems
= Integration with financial systems
= Integration with help-desk systems

Project management and development

We offer project management consulting services for IT management, engineers and
developers as well as development of customised solutions.

Project management

= Product manager
= Product technician
= Product developer

Development

= Development of customized solutions
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QONDOC SYSTEM develops software solutions that automate
documentation to visualise and manage complex |T-infrastructure.
DENMARK Our technology provides a flexible, modular CMDB solution. Qur
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